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We believe in an approach
to selling your home as
unique as you are.

THE TEAM

CONNIE ALEXANDER JACKS, REALTOR®
Connie serves as the CEO of The LUXE Group
and the Broker for White House Real Estate.
Connie brings 20 years of Real Estate Experience to the team.
Connie lives in Liberty Park with her husband, Steven,
and her two sons, Amos and JonRoss.

STEVEN JACKS, REALTOR®
Steven serves as Trainer for The LUXE Group.
Steven graduated from Birmingham School of Law
and brings a wealth of knowledge to the team.
Steven is passionate about helping hard working families in
Alabama buy, sell, and invest in their future through real
estate.

BRANDON SMITH, REALTOR®
Brandon serves The LUXE Group as Sales Manager.
Brandon has been a licensed real estate agent throughout
Alabama for over 16 years and joins Connie and Steven
as co-creator of White House Real Estate.
Brandon specializes in listing and marketing properties
throughout Central Alabama and assisting first time home
buyers navigate the process of buying their first home!

SUSAN DRAIN

BETTY MATHEW

BENNY SCOTT

REALTOR®

OPERATIONS MANAGER

REALTOR®

EMMA ARESTIZABAL

DYLAN CARR

MARSHALL REID

REALTOR®

REALTOR®

REALTOR®

KELSI MARTIN

LEAH GRAVES

IAN REYNOLDS

REALTOR®

REALTOR®

REALTOR®

THE NUMBERS

A breakdown of our
home buying numbers.

Voted Best of Zillow® in
2019 and 2020!

84
Number of home buyers
we served last year.

Over 45 years of helping
home buyers find the
perfect home!

97 new friends made

Let's take a closer look at
the steps to buying a
home.

the steps

start
here

GET
PRE-APPROVED

CHOOSE AN AGENT

You'll want to make sure to get this

Choose an agent whose personality

process started asap, as getting pre-

meshes with your own and whose

approved for financing is essential.

experience can work in your favour!

make an offer

HOUSE HUNTING BEGINS

We'll draw up an offer and

We'll take note of your

negotiate on your behalf.

requirements and start searching
for properties that fit the bill!

make a deal

move in!

We might receive a counter offer,

Schedule the

We'll review it with you and

inspection, get the keys

decide on next steps.

and move into your
new home!

home!

If everything goes how it should, any agent
would do. but when things go wrong, Steven
Jacks is the one you want to have. He went
way above and beyond getting us the deal
we wanted and making sure all parties
followed thru.
When things got off track, Steven is the one
that would fix it. He always got back to us
right away with any questions and made
sure we understood the answers to our
satisfaction. He was the glue that held
things together; making sure we were
connected to the right people at the right
time to get things done. When we were not
happy with repairs the seller made, he made
extra trips, phone calls and arrangements
to get it done right. Whether there were
issues with the seller, lender or title
company, Steven stepped in and made it
work. He is an all around awesome guy and
anyone would be lucky to have him as their
realtor®!
-Daniel Jewett

BUY OR SELL FIRST

What's best? We
break it down for
you right here.

Every situation is unique, so we like to examine a few factors before advising which
is best for you. For example: What are the current market conditions? Are you
financially capable of carrying two properties without feeling stressed? If we're in a
seller's market you might want to find a new home first, but if we're in a buyer's
market it's probably best to sell your property first. Let's take a look at the
advantages of both.

buy first
Works best when:

sell first
Works best when:

There is a lot of competition in

Property prices are flat or

the market and property prices

declining

are rising
if you want greater certainty
You’re confident there will be a

about how much you have to

high level of demand for your

spend on your next home

existing property
If you’re moving locations and
You can negotiate or make it

buying in a different and

conditional on selling your own

slower market

home
If you can negotiate a long
You’re prepared to accept an

settlement or know that you’ll

offer that lets you move on or

be able to find something that

pay bridging finance.

suits your requirements.

HOME OPERATING COSTS

TAXES
Property taxes are a major source of income and are used to
help pay for city services. Each municipality determines
their own tax rate every year.

utilities
Utilities are the services required to run your home
including: power, water, sewer and heating costs. The cost
of utilities can vary widely from home to home and from
season to season.

insurance
Home insurance can protect you against all types of damage
to your home, such as flooding, vandalism and theft. Most
lenders require you to have home insurance to get a
mortgage so they can protect the asset they are lending on.

We’ve just completed our third transaction
with Connie. She first helped us purchase
some land last year. This year, she helped us
sell our house and purchase a new home.
Excellent customer service. She was
attentive, available, and at the same time
patient. She is a thorough and proactive
communicator. She has a great understanding
of the market. I was appreciative for her
ability to ascertain what we needed in a new
home. We asked her to make a case for and
against each new home we were considering
to purchase, and her skills to deliver these
arguments helped us decide which was the
best fit for our family. Furthermore, in
regards to selling our home, she was helpful
in pricing our home, implementing an
effective sales strategy that resulted in
multiple offers, and helping us to
understand where certain
changes/improvements would result in the
best ROI. We are big fans of Connie and her
Team.

CHOOSING A
NEIGHBORHOOD
what kind of home do you want?
Are you interested in single-family,
condo or townhome? Do some research
of what types of homes offer what that
will help narrow down your search area.

CONSIDER YOUR COMMUTE
Do you need a car to get to work? Are
you going to be taking transit? Do a test
run before committing to a certain area.

OLD OR NEW HOUSES?
Older neighborhoods are great for their charm
and character, but often older homes require
more repairs, newer developments have
modern finishes and less repairs needed.

COMMUNITY
What would you like to see in your new
community? Is it more coffee shops? Events?
Closer to the water? Whatever it is write it down
and choose areas that have those features.

WALKSCORE
How important is it to you to be
walking distance to things like schools,
shopping and groceries? Think of what
you want or need to be close to.

MUST NOT HAVE
Everyone has wants but have you
considered the things you don't want? If
you hate noise you might want to steer
clear of the college area for example.

the offer process
Let's talk about the offer process,
here are the steps and what to expect.

draft the offer
We will draft an offer that protects you and include any clauses that make sure
are needed. Keep in mind that this offer is just an offer, until it is accepted.

ACCEPT

REJECT

COUNTER

The Seller may accept

The Seller may reject

The Seller may come back

your offer - CONGRATS!!!!

your offer.

with their own offer

Time to celebrate, now we

We will ask questions to

In this case, we will review

will move ahead with any

discover why and if there

the terms with you and

conditions laid out in the

is anything we can do to

continue to negotiate until

offer like home inspection.

make the offer more

we have reached a mutual

Once completed we wait

appealing. If not we move

agreed upon offer or until

for closing and then MOVE

on and find the home you

no agreement can be

IN!

were meant to have!

reached.

Everything
you'll need to
budget for.

CLOSING COSTS

BEFORE CLOSING
DEPOSIT
PROPERTY
APPRAISAL
HOME
INSPECTION

ON CLOSING
LAND TRANSFER TAX
PROPERTY TAX
MORTGAGE INSURANCE

AFTER CLOSING
MOVING EXPENSES
UTILITY CONNECTIONS
RENOVATIONS
IMMEDIATE REPAIRS AND
MAINTENANCE

You've got Q's
We've got A's

how long does the
process usually take?
Buying a home can happen in a
week or take months. We will
work with you to make it
happen as quickly as possible.

What is a buyer vs
seller market?
A seller's market happens
when there's a shortage in
housing. A buyer's market
occurs when there are more
homes for sale than buyers.

how do we know
what we can afford?
We'll walk you through the
process of figuring out how
much you can afford, the first
step is making an appointment
with a mortgage broker.

FAQ'S

HOME BUYERS CHECKLIST
From beginning to end, we've
created a list of things you might
not be thinking of.

TWO MONTHS BEFORE
Start downsizing and
donating old and
unwanted items

2-3 DAYS BEFORE
Plan payments and
expenses for moving
Defrost your fridge

Start researching
moving costs and
companies

Clean as you continue
to pack

Collect school
records and transfer

Pack things you will
need right away
separately

Order packing
supplies

MOVING DAY
ONE MONTH BEFORE
Change your address
and send moving
notifications to
friends and family
Find local healthcare
providers and
shopping necessities
Buy any new
appliances or make
plans for what to buy

two weeks before
Contact utilities
Finalize moving
arrangements

Do a final
walkthrough
Keep all receipts
Pre-clean, seal any
windows or doorways
Check for damages in
your new home that
will need to be fixed
Unpack room by room

THE WORDS

What our clients had
to say about our
selling process

We had the absolute best experience with Susan! She took the time to listen
to our specific needs and was able to find our perfect home in only our
second home viewing! Susan went above and beyond to meet our
expectations and followed up on everything in a very timely manner to
insure our closing went smooth. We highly recommend Susan, you will not
be disappointed.

Connie made buying and selling a
house very easy . This was my
first experience even though I am
80. She is so professional .She
knows every aspect of market in
the area.

I thoroughly enjoyed working
with Steven. He was very easy
and pleasant to work with and
made the process so simple. I
would definitely recommend
him.

Susan is very responsive.
She patiently helped us
narrow down from many
houses we were
considering and helped us
compromise on a home that
best fits the needs of our
family. She was intuitive
about the features of a
home that would best work
for us. Everything you
want in an agent.

Benny is such an awesome
realtor! Always attentive
and responsive!! He was
honest and gave great
advice when we asked for
help!

Susan was great! She helped us every step of the way and answered any and
all questions we had. She is very knowledgeable and goes above and beyond to
make sure that everything is perfect for you in all aspects of your home
purchase. She even helped us finalize the sale of our home to make sure we
were all set to move into our new home since we were moving to Birmingham
from out of state.

This is the second home Connie has
sold for me. If you are looking for
someone to go above and beyond for
you, look no further! Connie was
always there to help me through the
process of sell my house.

READY TO GET STARTED?

205-637-0984 | TEAM@LUXEBHM.COM
LUXEBHM.COM
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